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SulAmeérica

SulAmérica operates in the lines of health and dental insurance, automobile and
other property and casualty insurance, life and accident insurance, asset

management and private pension products. In the year 2019, the Company’s Revenue Breakdown
revenues reached R$22.3 billion. As at December 31, 2019, SulAmérica
Investimentos had R$46.0 billion in assets under management. Health
and
/ Dental
77.5%
Largest 90
* )| independent él
: ' ‘ ‘ Branches
,{7f insurer in Brazil R$22.3
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Our approach

Since the first case of new coronavirus in Brazil was confirmed, a multidisciplinary team of experts was formed to follow the
development of the disease reporting and accurately guide and serve its over 2 million health beneficiaries (4 million + Dental),
including its over 5 thousand employees, take protective and care measures for our Life insurance policyholders, including claim
coverage in case of death arising from COVID-19.

& =

Keep serving its beneficiaries with the same usual quality, Focus on prevention, on extra care with groups at high risk,
relationship with insurance brokers, service providers, investors and sharing relevant informative content, as quality
and partners following its routine, continuity in the launch of information is fundamental to combat the disease.

products, and full operation of administrative areas.

ils

We have used the expertise to devise plans to minimize We increased the customer service channels and the
possible impacts and keep taking care of people with the provision of unlimited access to Médico na Tela (physician
same usual quality on screen) and Exclusive Coronavirus Call Channel during

the disease alert period.
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Our approach

Coronavirus Cases in Crisis Committee

Brazil and Worldwide

Monitoring of the development of Worldwide
suspect and confirmed cases and death through
the WHO and the Ministry of Health

Forming of and daily monitoring by the Crisis
Committee to manage the crisis and keeping the
Board and its Board advisory committees.

G
/

Activation of SulAmérica’s
BCP - Home Office

Internal Communications

Seeking transparency, well-being and
adjustment of employees in their new routine,
daily encouragement flashes have been sent

Benchmarking

Watching the actions by other companies,
schools and establishment during the crisis

Coronavirus

Media News #*

. Q
Watching the news reported by local and Triggering of Business Continuity Plans (BCP)

h =
international media in their official portals QO ()/ and preparation of equipment and accesses to

those that had not yet been prepared to work
from home

Monitoring of information Implementation of actions
—
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Employee protection and well-being

Moments

1.31-3.04

Stabilization

Ensure employee
safety

Communication ruler explaining the
disease and how to prevent it

Arrival of the disease in Brazil: review
of the policy on events and travels,
home office for groups at higher risk

BCP Activation. Home Office for
100% of the team (social isolation),
practical instructions

Stabilization of operations. Follow-
up of feams -support and
engagement actions. Give a
stfrong sense of community and
collaboration.

Action plan since pandemic
declaration

Individual protection fronts

a ©

COMMUNICATION
AND INFORMATION

&
o 88

ADMINISTRATIVE
SECURITY ENGAGEMENT

—
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Employee protection and well-being

v L. Physical health
'Q' Activity aimed at protecting the health of
= employees in view of COVID-19

Physical health

? 100% of employees in Cancellation of'cprpgro’r.e
4 home office travels and parficipation in

external events

Physician on Screen £ Toll free for COVID-19* and
1? without use lirhit 7  coronavirus butfon on the
Integral health app
well-being e :
Health management Monitoring and o§5|s’ronce to
g team monitoring @% suspect and confirmed cases by
. . the Company’s on-site health
Mental Financial employees clinic team

health health

Advance of the Influenza A vaccination campaign (advance booking
and drive-thru) with distribution of masks and encouraging care

—

* Service to employees and insureds .
SulAmeérica




Employee protection and well-being

@@g@@ Mental health
Activity aimed at the psychological
Physical health protection of employees

é Tips on body and mental
care

; Strengthening of the Viver
N :
oS Bem (live well) tool — support
7% .
o] and service to employees
and their relatives

Integral a
well-being Activity aimed at minimizing the financial
x__“/ Impacts on employees

Mental Financial

health health %y Allowance for the Home

Tips on conscious
consumption and financial
planning

Office feam

SulAmérica



Employee protection and well-being

To help our employees with going through this moment with more tranquility, we have created a portal to gather all actions on
response to the challenges posed by COVID-19 with:

@) Tiﬁ.s on h%mTe Corporate
'~ office an - :
m_ futorials instructions
_\ TI—— o A 2 | Institutional
}a/ seful contacts /= oositioning
=® ‘e Information on _ v = Repository of
@ symptoms and fips s communications
on prevention
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Employee protection and well-being

Online cultural
tips:

Mais uma vez, temos dicas para o seu findi.

DO”y 'I'ips during Chegamos ao fim de "n'-.:f;u’vli semana de isolamento social Ou seja.. he
social isolation e S

especiais. Elas tiveram a
olega da area de Comunicacdo

4.—-‘-\\_/—-—
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Employee protection and well-being

Direct contact between vice-presidents and employees
bringing the team together

HEY... NOSSO PRESIDENTE TEM UM &% vice-presidentes’
RECADO PRA VOCE

Live v

LIVE
Survey — ensure .
actions targeted at Podcasts featuring
the employee’s needs employees

% Opening of spaces for employees to exchange

experiences, tips and express how they are
living this period

“ We are physically separated, but together in
contact and common action

Gabriel Portella - CEO 9 9

4——-"-'\\_ S

SulAmérica




12

Employee protection and well-being

(©) PLATAFORMA DE SEGURANGA Piginainicial SegurancagDefesa Brigadade Emergéncia CIPA Solicitagdes v i Q

B . -
» ,r‘mﬂ ‘ ¢ o
@' y SEGL@RANCA& D%A { ‘_. /%,I% Shut down of branches
° kY : - "Q » . R4 | |

branches in the company’s

Shut down of ATMs and

buildings
b @
Q" \'= @
N L —
\ &R aaloo| Shut down of the RJ and SP head , ,
anlanl  offices (restricted employee access) t+ Environment cleaning

Special service conditions for . »
Ug those who have to go to the t\ag Monitoring of critical

buildings suppliers
e % Influenza A vaccination in drive-thru ensuring the safety of
professionals, employees and relatives

SulAmérica
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Employee protection and well-being

JORNADA DE INTEGRACAO DIGITAL
ONBOARDING DIGITAL

S

<3 Z
Pré-Integracao

% convite para a
@ integragao digital

Infegration
journey

Pés-Integracao

Dia da Integracao
" . - - Conhece a SaS
090 141 employees hired

Y@ materiais da ' TR
integragdo | .
encontro , (ﬂ? Unhl Aprll
- com o gestor ) -

iy, S,
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Care with customers

Maintenance of the beneficiary’s access to health during social isolation, guaranteeing service to over 25 medical specializations
and medical assistance by phone.

Increase in the available - :
e medical and dental == /mplemenfafion of fast
< solcter Atendimento i 2 gssistance by phone SEl track in partner hospitals
0 QUE VOCE PROCURA? Including a special hotline for Beneficiaries sent to the ER by the
} coronavirus to health and dental Medical Assistance by phone
e Orientacao médica telefonica > | nsure d S
@ Solicitar agendamento )
.. Nuftrition and physiotherapy,
@ ricons s ; o U?}";?g%ﬂ gﬁcsisrseTe% Tsheervice occupational therapy, and
phy 2> qudiology call service
Psicélogo na tela ) . . . . q
Expansion in elective services with over

25 medical specializations

Expansion in service
capacity \

—— 5 q
Credenciados em abril

com certificado digital

Provision of psychological para receitudrio
service on screen

Upon physician referral

—
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Care with customers

16

Committed to health, we made available support channels to beneficiaries and followed-up suspect and confirmed coronavirus

cases

COVID-19 Button on the Health App with:

Prior health evaluation

U

Call center for guidance on
coronavirus to health and dental
customers

je

assistance through video-

@‘? Physician on screen: medical
conference on COVID-19

Access to portal with

(1A

materials and guidance

@ COVID-19 Health Evaluation
through WhatsApp and chatbot

09:35

SulAméﬁ:a
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Follow-up of beneficiaries with
suspect or confirmed cases of
COVID-19 by the Coordinated Care
Center

Proactive phone contact with
over 1,200 business clients

Assistance with bed management
of the main network hospitals

Fast track in partner hospitals to
those sent to the ER by the Medical
Assistance by Phone

SulAmérica
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Care with customers

(™1

Special aftention to the population at higher risk

Specific coronavirus voicebot to
Provision of call center with map symptomatic individuals and
ﬁ) psychologists, nuftritionists, % provide specific guidance and send
physiotherapists g them to the most appropriate health
care service (23,000 elders)
Monitoring by phone of over 35,000 Targetfed communication with
\\ elders of our portfolio, focused on O educational content, clarification of
those who are 80 years old or older, ey doubts, and primer on social
or with comorbidities distancing and isolation

Monitoring and proactive guidance to elderly beneficiaries by the
Coordinated Care Center

SulAmérica
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Care with customers

Production of relevant and reliable content

Guide to maintain mental
health and productivity in
the home office

Guide to instructions to
elders and people with
chronic diseases

Guide to hand washing

Guide to isolation at
home

Eight myths and truths
about the disease

Coronavirus Q&A

c @ coronavirus.sulamerica.com.br

Confira algumas matérias com
orientagoes sobre o coronavirus

& NovVo——— — = p — NOVO ——
i —— NOVO —— CORONAVIRUS —— NOVO -
COR::IAVIRUS Cﬂuzgm\Ap\!erg.ls CORONAVIRUS SO CORDNAVIRUS CORONAVIRUS
T |SOLAMENTO DOMICILIAR PERGUNTAS E RESPOSTAS SOEPE DOENCA HIGIENE DAS MANS

E lembre-se, fazemos isso para cuidar de vocé
e reduzir o contagio.

+
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Care with customers

= %
©0=0] Auto and Massified 4! Live, Pension and Asset Management
incentive to Easy Inspection, the customers AN .
@ inspect themselves the vehicles with minor ﬁo(‘i EO\(/:eCr)ce/glgg_]o; claims in case of death caused
damages 0 Y
_\ digital previous inspection: purchase, renew Asset management: Conference calls and
¢ or endorse the policy webinars to customers to assist them

A emergency services to home or vehicle had
*  safety and hygiene measures strengthened
Health and Dental
Recommendation on postponement in case
of minor repairs 14 Suspension of the adjustment to SME,
2=l  Individuals and Affinity

S Guarantee of prices equal to last year’s in
=l the Auto line

4_—-\- ’-
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Care with brokers and service providers

The company realized the potential of the use of technologies and digital tools by adjusting processes so that its customers,
service providers and brokers confinue to rely on SulAmérica

— N
SulAmeérica

Para preservar a seguranca e satde de todos durante a

.....

pandemia de Covid-19, nossas unidades fisicas estao
temporariamente fechadas, mas continuamos a seu lado,
mesmo a distancia.

Clique abaixo e veja como proceder:

— TP

NOVO CORONAVIRUS

Estar bem informado também ajuda na prevencao.

Provision of digital platform for physicians,
psychologists, physiotherapists, nutritionists,
audiologists, and occupational therapists for distance
appointment, enabling them to safely practice their
profession

Adjustments of processes realizing the full potential of
the use of technologies and digital tools

Hotsite with the instructions required for

maintaining business relations

virtual visits and fraining aiming to understand the new
routines and intfroduce new products (cross selling)

L
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Society

Mobilization and action

Production of relevant and reliable content

Guide to maintain
mental health and
productivity in the
home office

Guide to insfructions
to elders and people
with chronic diseases

Guide to hand washing

Guide to isolation at
home

Eight myths and truths
about the disease

Coronavirus Q&A

22

Press Relations actions in agendas and
interviews for public interest

External campaign
with employee }
engagement and
mobilization

Signature of the statement
#naodemita (do not layoff), avoiding

mass layoffs during this period

- - -
SulAmérica

#Careworkers

-

#AosQue@vamVidas
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Society

Partnership with the D'Or Network and
other institutions to help them with
hospital beds

FUNDO Donation Campaign with employees to raise

EMERGENCIAL

raraasatoell  fuNds for the

Rio de Janeiro Employee Donation Campaign raising over

R$ 80 thousand

Field hosp|ToI with Donation of

lEI 200 beds in RJ R$ 5 million

@ Matched by SulAmérica in the amount of R$ 1
million

Sao Pavulo
Allocation of raised funds

dh Renovation of 102 )
f'EI definite beds in Donation of

Santa Casa da R$ 4 million Comunitas (purchase
Misericordia in SP m Fundag¢do Oswaldo of equipment to the
ooy Cruz - FIOCRUZ Unified Health System

(SUS) hospitals)

SulAmérica
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Society

Circuito de Musica

e
e Movimento SulAmérica

Emergency contribution (tax incentive) in talent
development projects of the

0.0 3 !
000 . &J
1 (L
~110 students Online classes scholarship
Ovuro Preto Orchestra Academy Fhsgfssand
Brazilian Ballet Company / BEMO Institute fﬁg:fqnd
Theater Formation Company ff:gfqnd

e~ ’. -
SulAmérica



25

Society

Launch in the 100 open startups of the super COVID-19 challenge to foster innovative solutions. SulAmérica launched challenges
related to the following areas:

% Vaccines and medical treatments

Alternatives to follow the children’s vaccine calendar and solutions so
that complex tfreatments are maintained, mainly for groups at higher risk

COVID-19 super

challenge
Mental health Access to hygiene products for low-
O Desafio dlangado income population
Pl it @q%% Initiatives that contribute to the

prevention and freatment of Be® How do we maintain access to
\_r; mental disorders that may evolve @ hygiene products for prevention
in this context and disinfection?@

Distance learning Entertainment for groups at higher

A Which entertainment alternatives
could make the lives of the
people of groups at higher risk
more pleasant?

q@ Alternatives so that
children continue to study
iy in this new scenario

—
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